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REF CHECK ADVANCED
A new service offering: In the past we
have attempted to carry out date of
Proper checks on our clients’ prospective
employees as part of our overall service

in most cases we have relied on staff within INSETA and the FSB to provide that
information which they now refuse to do and what limited information we can gather
takes far too long to receive.
In addition, it is becoming more evident that additional and more comprehensive
reference checks have to be carried out on all new staff, and in some cases ongoing
checks must be carried out as a matter of corporate governance.
For these reasons, it has been necessary for us to align ourselves with a company that is
prepared to provider these investigations in a truly professional manner.
The company, Lexis Nexis, is well known by most companies involved with regulation.
Their system, which is highly sophisticated and user friendly, is known as “RefCheck
Advanced”, and is a leading and arguably one of the most essential tools in human
resource management and staff recruitment today providing a pre-employment and
background screening solution.
It enables employers to verify the personal details of a potential employee or candidate
prior to offering employment. The system allows 24/7 access which is password and
username restricted. A user can determine the information for which they require
being charged only for usage via a monthly statement.
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The costs are detailed below, but note the following:
1.
licence which is required by legislation. Additional detail provided on Possible
Positive Results will be at no additional charge.
2. Includes all staff and telephone costs but excludes occasional ad-hoc charges levied by some institutions.
All prices are subject to Lexis Nexis’ standard terms and conditions which have to
be accepted before use of the system can commence. Pricing will be adjusted on an
price increases, if any fees are based on any tariff or amount prescribed in terms of any
reserves the right to renegotiate such fees.
All billing is done directly between Lexis Nexis and yourselves.
Access to the system
can be obtained from
our website – all you
have to do is log on
to our site and go to
the new Ref Check
page which will have
instructions, which are
very easy to follow. To
access the Ref Check
advanced
system
you can use the same
password supplied for
use with our on-line
manual. If you have
misplaced the password
please submit a written
request for details to info@associatedcompliance.co.za
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Pricing
Type of Search

Pricing

Vat

Total

Criminal Record – Illicit Activity Check 1

R 43.67

R 6.11

R 49.78

Criminal Record – Manual 91A Form

R 143.78

R 20.13

R 163.90

Credit Bureau Report – TransUnion(Individual)

R 25.56

R 3.58

R 29.14

Credit Bureau Report – Experian(Individual)

R 25.56

R 3.58

R 29.14

Matric (South Africa – Dep of Education) Pre 1992

R 92.33

R 12.92

R 105.25

Matric (South Africa – Umalusi) Post 1992

R 53.00

R 7.42

R 60.42

Umalusi Other

R 53.00

R 7.42

R 60.42

R 48.99

R 6.86

R 55.85

R 50.06

R 7.01

R 57.06

R 63.90

R 8.95

R 72.85

R 143.78

R 20.13

R 163.90

R 220.46

R 30.86

R 251.32

Employment History (South Africa)

R 35.15

R 4.92

R 40.07

Employment History Character Reference (South Africa)

R 69.23

R 9.69

R 78.92

R 181.05

R 25.35

R 206.40

R 13.31

R 1.86

R 15.18

R 39.41

R 5.52

R 44.92

Drivers Licence

R 45.50

R 6.37

R 51.87

Professional Driving Permit(PrDP)

R 47.30

R 6.62

R 53.92

Fit & Proper Screening

R 13.31

R 1.86

R 15.18

DOFA

R25.00

R 3.50

R28.50

R 16.51

R 2.31

R 18.82

R 22.37

R 3.13

R 25.50

Citizenship

R 83.07

R 11.63

R 94.70

Permanent Residency

R 50.06

R 7.01

R 57.06

Professional Association Membership (South Africa)

R 23.96

R 3.35

R 27.32

Professional Association Membership (United Kingdom)

R 243.89

R 34.14

R 278.03

Rapid Personality Questionnaire (RPQ)

R 820.00

R 114.80

R 934.80

Business Credit Check – Scan On File

R 133.13

R 18.64

R 151.76

Director/Member

R 22.37

R 3.13

R 25.50

Feedback on the 2014 annual FSB reports
Based on the early feedback from the FSB on our own submitted reports along with input
from other compliance practices it seems that this year the analysts are following up on
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issues raised in the reports with a lot more intensity and detail than previously. As and
when these queries are raised we will deal with them ourselves if we have the answers
but we may well need to discuss matters with you to enable the matter to be resolved.

Quotes = Complaint to the FSB

rates for the same risk has long
been a reality of the market
place. Just such a scenario has
now led to the FSB following
up on a complaint against a

A client was with Broker
A, who obtained quotes at
renewal from the market
place with one of the quotes
in question. Broker A advised
the client to stay with their
current insurer as the terms were basically the same as those from the holding insurer.
but from a different branch and these terms were 40% cheaper than originally quoted.

commission – although this is just speculation on our part.
Broker A now feels aggrieved and lodges a complaint with the FSB on the basis of the
complaint so are not exactly sure what was stated in it.
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the basis that they may well be in breach of Section 2 of the General Code of Conduct,
which states;

industry.”

and has been for many a year. If the response submitted leads the FSB to rule against the

TCF – feedback from a presentation at the recent Compliance Institute conference
Q&A presentation with Leanne Jackson of the FSB:
Q1: Is there TCF enforcement legislation?
The FAIS General Code of Conduct, Policyholder Protection Rules and new regulations
as they are introduced will take TCF into account (e.g. the Binder Regulations).
The RDR is also part of this exercise and there is a credit market review underway which
may pull this industry in under the TCF banner.

name) so that responsibilities and powers will be clear. This will involve removing
legislation/sections and creating a general MCA regulated space (including banking).
This demarcation will be activities based as opposed to registration based.
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Q2: Why couldn’t we see the results of the legislation mapping process?
Not true, it’s available and is not a secret; it’s just technical and extremely long. It is
being used to decide what the market conduct legislation should cover.
Q3: How will the FSB
monitor TCF compliance?
Primarily through on-site
visits under FAIS and other
relevant acts that provide for
inspections.
The focus will be on detailing
what has changed due to TCF
implementation.
This will lead to ‘conduct
risk’, which has different
markers to the current prudential and legislative risks.
Draft business conduct reports for the insurance industry are being developed. As there

The FAIS report, we assume the annual variety, is to be changed to include TCF aspects.
This will require a change in style from the simple direct questions. It is also creates
when all FSPs should have implemented their TCF strategies that will enable us to
answer the questions.
Q4: Fairness – in whose opinion?
delivered on each then it will most likely be considered “fair”. So each case is looked
at on its own merits.
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Q5: Focus of FSB monitoring?
Risk based – as the FSB have been pushing towards for some time in most areas.
Q6: Which of the six is the most important outcome?
models will dictate the importance of the outcomes.
Q7: Difference between the UK and SA TCF models?
Unashamedly following the UK model which means that principles and intention will be
the most important aspects of any TCF framework.
Q8: TCF through the supply chain.
The product supplier and intermediary/ies share the responsibility in terms of TCF. As
direct response as needed for brokers that they have to sit up and pay attention to TCF.
Q9: What about “wholesale” providers?

Q10: What leniency is there allowing for ‘sophisticated’ consumers?
A different application but again proportionality will apply in the supervisory approach
of the FSB.
Q11: “Proportionality”?
Entities must know the effect their products and actions will have on the clients and
hence apply what is relevant in terms of the outcomes.
Q12: “Non advice” models?
TCF is encompassed as the product design and relevant disclosures take on increased
proportional relevance. In addition entities must be comfortable that the sale really does
not include advice.
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Q13: Will credit products be included in the TCF regime?
This is not yet known.
Q14: Referrals/Leads?
These are not included in TCF but it is safer to check that the process does not fall into

Q 15: What occurs in the case of “no sale”?
FAIS still applies but it would appear that TCF wouldn’t – which is of little relevance

separated from advice.

Twin Peaks: latest commentary: a few comments from us based on
the presentation on TCF at the same Compliance Institute Conference
-

regulation.
now both being bandied around as the new buzzwords!
There is an impression at the FSB that intermediary/outsource models are inadequately managed and the new approach aims to address this.
Further mention made of the market conduct focus and the TCF framework being a necessity.

Debarment: Is the interpretation of the debarment regulations what
we had thought all along?
A recent case of debarment that was referred to the FSB, in line with the section 14A of the
regulations almost turned sour for all concerned as the FSB alleged that the regulations
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had not been followed correctly and the possibility of a sanction being imposed on the
FSP concerned seemed a very real possibility. Everyone involved up until that point
believed the matter had been handled by the book – but it seems the FSB have a different
book.

have died away as it was clear the FSP was not intentionally attempting, we now better
understand how the FSB see the matter and the FSB realise that the compliance and legal
fraternity need further guidance on debarment management. The head of enforcement
has agreed to issue a formal document to us in time for publication in our September
Newsletter and has agreed to address the Gauteng chapter of the Compliance Institutes

at their own peril.

From the FSB
Retail Distribution Review (RDR):
paper on RDR will be released by the end of August – so all being well by the time you
read this we will know more. Some snippets from the conference include:
Commission will continue for the distribution of short-term and life risk policies
sions will be capped although not yet clear what the cap is or how it will work
and if the current percentages paid will be amended,
Fees charged for advice provided will not be regulated,
Commission will likely fall away for investment products, and
There will need to be disclosure of the type of intermediary e.g. tied agent, multi
tied or truly independent so a client can better understand the role of the broker.
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client needed
Behind the scenes, to enable us to manage your FAIS licence, staff members are “linked”
is about to get more complicated.

needed per person to be linked. The practicalities of this are great – especially for the
larger practices with many clients and support staff where multiple instructions would
made some suggestions as to how, if indeed this becomes the standard going forward,
we believe such permissions could be managed. The Compliance Institute FAIS Forum

Annual levies
The deadline to ensure your registers are up to date will have been and gone by the time
invoice, which will be issued shortly by the FSB.

our monitoring visits that the fees have been paid.
Latest detail on suspended, withdrawn and reinstated licences: The latest notices were
released earlier this month. If you need a copy let us know on info@associatedcompliance.
co.za

The FSB have released some guidelines on the process to be followed should a
representative believe they are worthy of an extension on their deadline. It will also
cost them R1, 500 for such an application although you can also apply for exemption
from this fee subject to additional information being supplied to prove your inability to
pay the fee. To date we have had very few applications but those we have assisted with

13

have generally been accepted. It must be remembered the application is for an extended
deadline and not from doing the exam at all.
If you feel there is a need for such an application please talk to your appointed compliance

a premium collection agency, who were collecting premiums on behalf of Saxum as
required in terms of Section 45 of the Short term Act.
Interestingly no mention is made about any sanction against Fulcrum who we have to
assume were knowingly collecting the premiums without the said written authority to
do so.

insurance business by selling assistance policies for over 2 years.

From the FAIS Ombud

It is written very much for the policyholder but has some good advice on issues such as:
Disclosure of insurance history - who is responsible if it goes wrong? The broker
or the client?
Ensuring suitability of the product.
The responsibility for paying premiums.
The need for an FSP to provide on-going services on products sold – especially
where there are fees being charged/paid.
If you would like a copy click here to download from our website under the August
Newsletter section.
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parties don’t hide behind liquidated personal estates and failed PI covers.

From the IISA
A breakfast forum is being held on 19 September at the Hilton Sandton entitled Cyber
2,5 IISA CPD hours.
Contact pathunter@iisa.co.za before 10 September to book.
The IISA has also announced that students studying via UNISA for the IISA insurance
programs will be legible for prizes for the top performing students. The cash prizes
range from R5,000 to R20, 000.

School.

Interesting things we have read

Principles-based oversight – are we ready? A look at where the compliance process is
moving by Richard Rattue of Compliserve. Click here to read the article.
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A Regulatory Paradigm Shift: a similar themed article to the Compliserve
Click here to
read the article.

article from SAIA. Click here to read
the article.
For those involved in the health sector there have been a number of articles on the topic this month;
cient to ensure sustainability of Gap
cover: by Alexander Forbes Health is for you. Click here to read the article.
SAIA comments on Demarcation Regulations. Click here to read the article.
Click
here to read the article.

Norton Rose. Click here to read the full article.
FA News:
PENSION FUND TURNS TABLES ON COMPLAINANT: A tale of a Pension fund
that actually lodged a complaint against a client with the Pension Fund Adjudicator, a
body normally used by clients to lodge complaints against a fund. Click here to read the
full article which continues on their website.
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a
summary of a discussion at a Norton Rose seminar by Jonathan Dixon of the FSB. Click
here to read the full article which continues on their website.
THE HARD TRUTH BEHIND FAIS DETERMINATIONS: Some input on how to
Click here to read the full article which continues on their
website.
Norton Rose Fulbright have published a documents entitled:
“Protection of Personal Information Act – 10 things to know”

click here to download under the August Newsletter section.
COVER Magazine August 2014: A useful summary of the topics discussed at the
recent Insurance Regulation Conference
Directorship (Magazine of the Institute of Directors) July/August/September: A
useful summary of the rule around minutes of board meetings. As we are now pushing
via our new report format for minutes and that these include compliance issues as a
standing item something that you maybe need to read so we have copied the article by
D. Pillay and P. Natesan of the institute and it is available on our website, click here to
download under the August Newsletter section.
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Johannesburg Address:
Ground and First Floor Building B,
RPA Centre,
180 Smit Street,
Fairlands, Johannesburg
Email:
info@associatedcompliance.co.za
Tel:
011 678 2533 and 011 431 1183/4
Fax:
011 678 7731
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