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From AC

Additonal staff

During the last month we have se-
cured the services of two additional 
staff members:

Nontando Mzayifani joins us on the 
1st March. Her primary role will be 
WR�UXQ�WKH�ÀQDQFLDO�DIIDLUV�RI�$&�VR�
once she has settled in she will be 
taking over the role of invoicing 
and credit control which till now has been managed by Faeeza Rasool as well as all ac-
FRXQWLQJ�IXQFWLRQV�SUHYLRXVO\�RXWVRXUFHG��6KH�KDV�D�%&RPP�$FFRXQWLQJ�DQG�KDV�PRVW�
recently been lecturing on Pastel. She has also been a representative with Old Mutual 
in their group schemes division for over 6 years and has completed her RE1 & RE5. 
:H�ZLOO�DOVR�EH�UHJLVWHULQJ�KHU�DV�D�FRPSOLDQFH�RIÀFHU��XQGHU�VXSHUYLVLRQ��DV�VKH�ZLOO�
JLYH�XV�DGGHG�SUDFWLFDO�H[SHULHQFH�LQ�ORQJ�WHUP�LQVXUDQFH�DQG�ÀQDQFLDO�DVSHFWV�ZLWKLQ�
all three of our divisions.

6X]HWWH�$SSDOVDP\�ZLOO�EH�MRLQLQJ��VW�$SULO�DV�FRPSOLDQFH�RIÀFHU���6KH�ZDV�SUHYLRXVO\�
HPSOR\HG�E\�,&(�DQG�ZDV�´DOORZHGµ�WR�OHDYH�WR�MRLQ�)HG�*URXS�WR�JDLQ�H[SHULHQFH�DW�DQ�
D�FRUSRUDWH�LQVXUHU�OHYHO�DV�DQ�LQWHUQDO�FRPSOLDQFH�RIÀFHU��6KH�LV�QRZ�UHDG\�WR�´FRPH�
KRPHµ��6KH�LV�D�DGPLWWHG�DWWRUQH\�DQG�KDV�EHHQ�DQ�DSSURYHG�FRPSOLDQFH�RIÀFHU�IRU���
years. Given her experience and background she is ideally suited to tale over the role of 
managing the the UMA/Insurer division. 

VAT, Invoicing and Debit orders

We have our VAT registration in place and as a result all invoicing for the month of April 
DQG�JRLQJ�IRUZDUG�ZLOO�EH�LQ�WKH�QDPH�RI�$&��$OO�LQYRLFHV�ZLOO�KDYH�WKH�QHZ�EDQNLQJ�
deatils noted on them for those of you still not paying via debit order.

On the subject of debit order, we will be contacting all of you not using this method of-
Payment to persuade you to move over. If you would like to have a debit order authority 
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in the meantime please contact nontando@associatedcompliance.co.za

FSB licence for AC

6WLOO�VWUXJJOLQJ�WR�JHW�WKH�IRUPDO�QRWLÀFDWLRQ�IRU�WKH�OLFHQFH�IRU�$&�VR�ZH��DUH�VWLOO�RI-
ÀFLDOO\�GHOLYHULQJ�DGYLFH�DV�36�	�,&(�DQG�\RX�VKRXOG�QRW�EH�FKDQJLQJ�\RXU�GLVFOVRXUHV�
MXVW�\HW�WR�UHÁHFW�WKH�$&�QDPH��-XVW�DV�VRRQ�DV�ZH�JHW�WKH�OHWWHU�ZH�ZLOO�DGYLVH�\RX�DOO�

2013 annual FSB compliance reports

The format of this years report has been re-
leased for comment by the industry. There is 
RQO\�RQH�VLJQLÀFDQW�FKDQJH�WR�WKLV�\HDUV�IRU-
mat – the dropping of the development op-
tion when answering a question. For those 
with some years experience in submitting 
reports you will recall that a question could 
EH�DQVZHUHG�<HV�RU�1R�DQG�WKH�´WDJµ�DGGHG�
of development. This was generally used as 
a means of saying the FSP was working on 
ÀQDOLVLQJ�D�VSHFLÀF�DVSHFW��)RU�H[DPSOH�ULVN�
management structures may be in place but not documented so the answer to the ques-
tion as to whether an FSP had risk management plans in place could be answered Yes 
& Development, with the development tag referring to lack of documented procedures. 
This year that option will not be available. So in the example supplied, assuming the 
lack of documenting of the risk management plan is still an issue, the answer would 
have to be No – as compliance with the requirement is not complete. Yes can only be 
used if all aspects of any one requirement is total.

We will be using the last reporting quarter of the 2013 reporting period i.e. March – May 
to prepare for the annual report submission. A special report format has been developed 
to do this and will enable, amongst other things, any shortfalls that demand noting in the 
annual report can be addressed prior to the reporting date of 31/5/2013, although of you 
are seen late in May your time lines will be more pressing than those seen in March so 
LI�\RX�NQRZ�RI�VKRUWIDOOV��WKDW�ZRXOG�KDYH�EHHQ�LQGHQWLÀHG�LQ�\RXU��UG�TXDWHU�UHSRUW��ZH�
would suggest some action prior to our meeting in the fourth quater would be advisable.

mailto:nontando%40associatedcompliance.co.za?subject=Debit%20order%20authority
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5LVN�PDQDJHPHQW�SODQV�IRU�)63·V�
and related Guidance for compli-

DQFH�RIÀFHUV
As those of you who have had the privel-
ege of an FSB on site visit the issue of Risk 
Management plans is always on the sub-
sequent risk mitigation plan. The required 
detail  demanded by the FSB has always 
been debated as to its relevance given the 
wide range of size and types of FSP thus 
differing advice has been put out by com-
SOLDQFH� RIÀFHUV� WR� WKHLU� FOLHQWV�ZKLFK� UH-
sults in confusion by clients when asked 
IRU�PRUH�GHWDLO�WKDQ�SHUKDSV�WKHLU�FRPSOLDQFH�RIÀFHU�KDV�SUHYLRXVO\�UHTXHVWHG��

$V�D�UHVXOW�WKH�)$,6�([FR�FRPPLWWHH�RI�WKH�&RPSOLDQFH�,QVWLWXWH��RI�ZKLFK�&UDLJ�LV�D�
member, has undertaken a project to review the current regulations, in conjunction with 
the FSB who also sit on this committee and attempt to provide Guidelines to compliance 
RIÀFHUV�DV�WR�KRZ�EHVW�DGYLVH�FOLHQWV�RQ�FRPSOLDQFH�ZLWK�SDUW�,;�RI�WKH�*HQHUDO�&RGH�RI�
&RQGXFW��,W�ZLOO�LQFOXGH��DPRQJVW�RWKHU�WKLQJV��WKH�H[WHQW�WR�ZKLFK�´DSSOLFDEOH�OHJLVOD-
WLRQ�DGKHUDQFHµ�LV�RU�VKRXOG�IRUP�SDUW�RI�WKH�)$,6�VWDQGDUGV�DQG�)6%�RQ�VLWH�YLVLWV��

As a matter of interest the FSB’s view is that the wide ranging approach taken on ap-
plicable legislation is needed.
We will keep you posted on developments.

Suspicious transactions involving insurance

�� Have you ever wondered why we ask you whether 
you have come across any potentially suspicious 
transactions? Well, we do because the threat is real 
DQG�\RXU�)63�FRXOG�EH�´FRQQHGµ�LQWR�SURYLGLQJ�
insurance cover for a money laundering scheme! 
Let’s refresh your memory!
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Here are a few examples, provided by the International Association of Insurance Su-
SHUYLVRUV��,$,6��

�� Application for a policy from a potential client in a distant place where a compa-
UDEOH�SROLF\�FRXOG�EH�SURYLGHG�´FORVHU�WR�KRPHµ�

�� The client accepts very unfavourable conditions unrelated to his or her health or 
DJH�

�� The transaction involves use and payment of a performance bond resulting in a 
FURVV�ERUGHU�SD\PHQW��ZLUH�WUDQVIHUV�()7·V��ZKHUH�WKH�ÀUVW��RU�VLQJOH��SUHPLXP�
LV�SDLG�IURP�D�EDQN�DFFRXQW�RXWVLGH�WKH�FRXQWU\�

�� ,QVXUDQFH�SROLFLHV�ZLWK�SUHPLXPV�WKDW�H[FHHG�WKH�FOLHQWV�DSSDUHQW�PHDQV�
�� The client requests an insurance product that has no discernible purpose and is 

reluctant to divulge the reason for the investment
�� Insurance policies with values that appear to be inconsistent with the client’s 

insurance needs.
�� The applicant for insurance business shows no concern for the performance of 

the policy but much interest in the early cancellation of the contract.
�� The applicant for insurance business appears to have policies with several insti-

tutions.

There are numerous other examples  from the Life, non-life, reinsurance, claims etc in the 
document from IASA so if you need a copy of the article, maybe to include in internal trainng 
or for distribution to staff then please submit a request to:  info@associatedcompliance.co.za

Policy fees (Section 8 (5) ) charged by brokers – more debate

This issue was recently discussed by two different forums under the ausoices of the 
&RPSOLDQFH� ,QVWLWXWH� �&,6$��XQGHU�D� VSHFLÀF�TXHVWLRQ�DV� WR�ZKHWKHU�D�EUHDFK�RI� WKH�
Outsource/binder regulations relating to the charging of fees to clients was to be seen as 
a material breach of the FAIS Act and thus is reportable to the FSB.

7KHUH�DUH�GLIIHULQJ�YLHZV�DV�WR�WKH�UROH�RI�)$,6�DQG�WKH�&RPSOLDQFH�2IÀFHU��&2��RQ�
this issue. Some members of the two forums felt that the earning of fees from clients is 
QRW�VRPHWKLQJ�FRYHUHG�E\�WKH�&RGH�RI�&RQGXFW�DQG�WKXV�LW�LV�QRW�WKH�&2·V�UHVSRQVLELOLW\��

mailto:info%40associatedcompliance.co.za%20?subject=Document%20from%20IASA%20
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RWKHUV�IHOW�WKDW�WKH�QHHG�WR�DGKHUH�WR�DOO�DSSOLFDEOH�OHJLVODWLRQ�DV�QRWHG�LQ�WKH�&RGH�ZDV�
HQRXJK�WR�EULQJ�WKLV�RQWR�WKH�DXVSLFHV�RI�WKH�&2·V�UHVSRQVLELOLWLHV��7KH�)6%��ZKR�DWWHQG�
one of the two forums referred to, were quiet clear that in their view this was a FAIS 
PDWWHU�DQG�WKDW�JLYHQ�WKH�LQWHQWLRQ��WKH�VKLIWLQJ�RI�FRVWV�IURP�WKH�FOLHQW�WR�WKH�LQVXUHU��
of the regulations, notwithstanding the grey areas that do exist, fees being charged are 
D�)$,6�&2·V�DUHD�RI�FRQFHUQ��7KH�)6%�VWRSSHG�VKRUW�RI�VWDWLQJ�WKDW�EUHDFKHV�VKRXOG�EH�
UHSRUWHG�DV�VXFK�EHFDXDVH�RI�WKH�JUH\�DUHDV�EXW�&2·V�VKRXOG�EH�FDXWLRQLQJ�WKHLU�FOLHQWV�
where there were on-going breaches in the client fee charging areas.

As a practice we have been 
taking the stance of providing 
input to clients around this is-
sue and will continue to do so 
because whether or not this is 
a FAIS issues, although we be-
lieve it is, as referred to in our 
Service Level Agreements giv-
en its impact on our clients we 
feel we need to be assisting in 
your understanding of this area 
of regulation.

The expected letter offering clarity on the so called grey areas has yet to be released. We 
are given to understand that this will be out by the end of March.

The Financial Sector Code (FSC) and  BBBEE

Whilst not our primary focus the impact of these two pieces of legislation are important 
and affect many of our clients, and ourselves. It is not easy to make a summary – it has 
RYHU�����SDJHV�²�RI�KRZ�LW�LPSDFWV�WKH�VPDOO�)63V��7KH�)LQDQFLDO�6HFWRU�&RGH�LV�EURDG�
DQG�FRYHUV�DOO�)63V�WKDW�IDOO�ZLWKLQ�WKH�ÀQDQFLDO�VHFWRU��ZKHWKHU�WKH\�DUH�VPDOO�RU�ELJ�
companies. Therefore it is important for all FSPs conducting business under the follow-
LQJ�OLVW�WR�FRPSO\�ZLWK�WKH�)6&�

�� %DQNLQJ�
�� /RQJ�WHUP�LQVXUDQFH�
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�� 6KRUW�WHUP�LQVXUDQFH�
�� 5H�LQVXUDQFH�
�� The management of retirement, pension and collective investment scheme as-
VHWV�

�� 0DQDJHPHQW�RI�IRUPDO�FROOHFWLYH�LQYHVWPHQW�VFKHPHV��
�� )LQDQFLDO�6HUYLFHV�,QWHUPHGLDWLRQ�DQG�%URNHUDJH�
�� Management of investments on behalf of the public, including, but  not limited 
WR��SULYDWH�HTXLW\��PHPEHUV�RI�DQ\�H[FKDQJH�OLFHQVHG�WR�WUDGH�HTXLWLHV�RU�ÀQDQ-
FLDO�LQVWUXPHQWV�LQ�6RXWK�$IULFD�DQG�HQWLWLHV�OLVWHG�DV�SDUW�RI�WKH�ÀQDQFLDO�LQGH[�
RI�D�OLFHQVHG�H[FKDQJH��DQG

�� Underwriting Management Agents

7KH�)6&�WDNHV�SULRULW\�RYHU�WKH�&RGH�RI�*RRG�3UDFWLVH�)63V�PXVW�ÀUVW�UHIHU�WR�)6&��
There are also different scorecards for different types of entities i.e. whether it is an 
(0(��([HPSWHG�0LFUR�(QWHUSULVH���46),���4XDOLI\LQJ�6PDOO�)LQDQFLDO�,QVWLWXWLRQ��HWF��

In addition to the seven elements that needs to be complied with, there are an additional 
WZR�HOHPHQWV�DGGHG� WR� WKH�)6&��QDPHO\� WKH�(PSRZHUPHQW�)LQDQFLQJ�DQG�$FFHVV� WR�
Financial Services. The objective for additions of these elements is to hasten transfor-
PDWLRQ�DQG�PDNH�ÀQDQFLDO�VHUYLFHV�DSSOLFDEOH�WR�WKH�SUHYLRXVO\�XQ�EDQNHG�DQG�XQGHU�
served.

See Interesting things we have read for a couple of related articles.

So best you get your heads around the topic. We have copies of both documents if you 
would like copies.

Are RE exam costs going to rise? 

The current fee for the Regulatory Exam is R900 and will remain so until 31 March 
2013 according to one of the examining bodies Leselo. They do however advise that this 
fee might increase from the 1st April 2013 however the FSB have yet to advise regard-
ing this.
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Replacement product advice

ASISA have released a new Replacement Product Advice Record for use with life and 
investment products that are being replaced. All well and good but it is not aligned with 
WKH�UHTXLUHPHQWV�XQGHU�WKH�*HQHUDO�&RGH�RI�&RQGXFW�²ZKLFK�LV�D�SLW\�DV�WR�KDYH�GRQH�
so would have made the FSPs task that much easier – now the have to complete the new 
form and still ensure they follow the code of conduct – which is referred to in the ASISA 
documemt via a declaration to the effect the advisor has followed the codes require-
ments! Why not make the form one and the same? Now the advisor has one extra piece 
RI�SDSHU�WR�FRPSOHWH�²�DQG�IRU�ZKDW�DGGHG�EHQHÀW�WR�WKH�FOLHQW"

The need to verify the status of representatives FAIS status

:H�KDYH�UHFHQWO\�VHHQ�D�OHJDO�RSLQLRQ�WKDW�VWDWHV�WKDW�DQ�LQVXUHU��DQG�ZH�DVVXPH�80$V��
QHHG�QRW�YHULI\�WKDW�LQGLYLGXDO�UHSV�VWDWXV�QHHG�WR�YHULI\�WR�FRPSO\�ZLWK�VHFWLRQ�������RI�
WKH�)$,6�*HQHUDO�&RGH�RI�&RQGXFW��$V�ORQJ�DV�WKH�LQVXUHU��DQG�80$"��YHUI\�WKH�VWDWXV�
of the FSP there is no need to look at the status of each and every representative. This 
opinion is untested but does seem to be a practical view and one that would make the 
������SURFHVV�MXVW�WKDW�OLWWOH�ELW�HDVLHU��:H�FDQQRW�DW�WKLV�VWDJH�VWDWH�WKDW�WKLV�LV�D�URXWH�WR�
follow but we have to admit that many clients are following this practically anyway. As 
we get more information on the views expressed we will keep you advised. 

From the FSB

FAIS Newsletter

The most recent edition was released in February. It deals mainly with the results of the 
recent survey undertaken with FSPs as well as the changes to the solvency standards we 
dealt with by us in last months Newsletter. 
*R�WR�WS�JHW�D�FRS\��1%��)LUHIR[�ZRUNV�EHVW�IRU�GRZQORDGV�IURP�WKH�)6%�VLWH��ftp://ftp.
fsb.co.za/public/Faisdep/Newsletter/NewsletterVolume_13.pdf

Regulatory action being undertaken

7KH�IROORZLQJ�LV�D�VXPPDU\�RI�ZKDW�DFWLRQ�LV�XQGHUZD\�
�� Intention to suspend letters have been submitted to all sole traders as a result of 

ftp://ftp.fsb.co.za/public/Faisdep/Newsletter/NewsletterVolume_13.pdf
ftp://ftp.fsb.co.za/public/Faisdep/Newsletter/NewsletterVolume_13.pdf
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failure to complete RE exams i.e. did not attempt by 30/6/2012
�� Intention to suspend letters will have been submitted by the end of February for           

non-ppayment of 2012 levies 
�� Intention to suspend letters for KI’s who failed to attempt their RE’s before 

30/6/2012 will be done once the above two items have been dealt with 
�� Intention to suspend letters for reps who failed to attempt their RE’s by 

30/6/2012. This exercise will include the the intention to take action against the 
.,�V�JLYHQ�WKHLU�UROH�LQ�PDQDJLQJ�WKH�)63�ZKHUHE\�WKH\�VKRXOG�KDYH�L��HQVXUHG�
WKH�H[DPV�ZHUH�DWWHPSWHG�DQG�LL��HQVXUHG�WKDW�UHSV�VKR�GLG�QRW�DWWHPSW�ZHUH�UH-
PRYHG�IURP�WKH�OLFHQFH�SURÀOH�

The last list of suspended and withdrawn licences was published on the 19th February 
2013 – if you need a copy 

�QG�OHYHO�5(·V
These are still in project planning stage. The need for a formal extension of the deadlines 
and the impact on on-going supervision is understood by the FSB.

At the most recent Forum meeting the impact on the examining bodies of the delayed 
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role out of these exams was questioned as the delay is obviously impacting on the pro-
MHFWHG�FDVK�ÁRZV�WKDW�ZHUH�EXGJHWHG�IRU��

FSB workshop 7/3/2013

To late to book as it was oversubscribed almost before most of knew it was even going 
to be held. There are some interesting agenda items so if anything meaningful comes out 
of the workshop we will get details to you.

Twin peaks regulatory model

<RX�PD\�KDYH�UHDG�KHDGOLQHV�DERXW�WKLV�LQLWLDWLYH�IURP�WKH�)6%�LQ�WKH�ÀQDQFLDO�SUHVV�UH-
cently. A discussion document has been released – some 70 plus pages  - and comments 
have been requested by the 8th March. 

,Q�YHU\�VLPSOH�WHUPV�WKH�SODQ�LV�WR�VHSDUDWH�WKH�PDUNHW�FRQGXFW�UHJXODWLRQ��KRZ�ÀUPV�
FRQGXFW� WKHLU�EXVLQHVV��GHVLJQ�	�SULFH� WKHLU�SURGXFWV�DQG�WKH�7&)�FRQFHSW��IURP�WKH�
SUXGHQWLDO�UHJXODWLRQ��D�ÀQDQFLDO�LQVWLWLWLRQV�OLTXLGLW\�DQG�VROYHQF\��

If you would like to know more about what Twin Peaks is all about the document can be 
downloaded from the FSB’s site www.fsb.co.za

From the FAIS Ombud

A summary of one of the latest rulings courtsey of Moonstone

$�VXPPDU\�RI�RQH�RI�WKH�ODWHVW�UXOLQJV�FRXUWVH\�RI�0RRQVWRQH�
an advisor placed the funds of two clients in the Dynamic Wealth MR Property Fund, 
from which they also drew an income. About six months after the investment, the 
clients noticed that their capital had decreased substantially. The complainants alleged 
that, contrary to their expectations, and requirements, their funds were placed in a high 
risk investment.

7KH�UHVSRQGHQW��LQ�KLV�GHIHQFH��TXRWHG�WKH�IROORZLQJ�ÀJXUHV�

http://www.fsb.co.za
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�� The MR Property had a mandate to yield a return of 15%
�� At the time, Sanlam’s Money Market Fund yielded 8.7% per annum
�� The MR Property Fund, in the preceding three years, delivered returns of 

29.64%, 26.67% and 23.36%.

He contended that the fund was a low risk investment, whereas the Ombud was of the 
view that an investment, of which 80% of the asset allocation was in property, could not 
be viewed as such.

To try and get a balanced perspective, I reviewed the Moonstone rates for 2004 to 2006. 
Both guaranteed annuities and money market rates hovered around 7.5% during this 
time.

The average investor, given the choice between a 20% plus track record, versus a guar-
antee of around 8% going forward, would regard it as Hobson’s choice – a no-brainer.

Except that the two investors had a pension income of only R3000, and wanted to use an 
inheritance to supplement this to the best of their ability.

There are a number of issues at stake here:
�� ,Q�������SURSHUW\�ZDV�QRW�D�VKDEE\�LQYHVWPHQW��DQG�DSSHDUHG�WR�FRQÀUP�WKH�DJH�
ROG�SHUFHSWLRQ�WKDW�LW�ZDV�´VDIH�DV�KRXVHVµ��:H�DOO�NQRZ�ZKDW�KDSSHQHG�VLQFH�

�� A client, given the choice of a guaranteed return, versus a much higher yielding 
one, with a proven track record, would be hard pushed to go the safe route.

�� ,V�LW�IDLU�WR�DVVXPH�WKDW�WKH�DGYLVRU�ZDV�MXVWLÀHG�LQ�PDNLQJ�KLV�UHFRPPHQGDWLRQ�
on an excellent track record over the preceding three years?

Apparently, no alternative recommendations were made to the client. In view of previ-
ous high returns of the MR Property Fund, it appears unnecessary. This was done in 
������ZKHQ�)$,6�ZDV�UHODWLYHO\�QHZ��DQG�WKH�SURSHUW\�PDUNHW�ERRPLQJ��&DQ�WKH�DGYLVRU�
be faulted for recommending this fund?
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Perhaps the answer lies in what the Ombud stated in her previous determination:

“ It must be said that the test for any FSP is not whether or not the investment is suc-
cessful or proven, but whether or not the investment is suitable for a particular investor 
EHDULQJ�LQ�PLQG�WKH�ODWWHU·V�QHHGV��SURÀOH�DQG�WROHUDQFH�IRU�ULVN�µ

To view the full ruling click here.

From the FIA

FIA membership – should 

FRPSOLDQFH�RIÀFHUV�HQ-

courage membership

The FIA are looking to expand its 
membership base and as part of 
thier initiative they approached 
WKH� &RPSOLDQFH� ,QVWLWLWHV� )$,6�
)RUXP�� RQ� ZKLFK� ERWK� &UDLJ� 	�
Peter sit, to ask if the members of 
that forum, given their interaction with a FSP’s at all levels we are being asked if they 
FDQ�´VSUHDG�WKH�ZRUGµ��

Whilst the Forum itself does not have the authority to sanction membersip of the FIA 
DV�EHLQJ�D�UHFRPPHQGDWLRQ�RI�&,6$�LW�ZDV�DJUHHG�E\�PHPEHUV�RI�WKH�)RUXP�WKDW�WKHUH�
DUH�EHQHÀWV�RI�),$�PHPEHUVKLS�WR�WKHLU�FOLHQWVV�EXW�HDFK�SUDFWLFH�ZRXOG�QHHG�WR�PDNH�
its own decision as to whether it chose to promote the organisation. We are often asked 
if it is worthwhile joining – is the fee worth it - clients ask. Our response is that only if 
you are part of the structure can you work with it and add to the debates and discussions 
that do go on with the FIA and by the FIA with the authorities. The more people they 
represent, the more input they get the more voices they can say they are representing and 
thus the more effective they can potentially be.
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If you want to know more go to ZZZ�ÀD�RUJ�]D

),$��&OLHQW�6/$·V�DQG�DOLJQPHQW�RI�WKH�SURYLGHU�FOLHQW�LQWHUDFWLRQ�
process.

7KH�),$�KDG�DSSURDFKHG�WKH�&RPSOLDQFH�,QVWLWXWH�)RUXP�ZLWK�D�UHTXHVW�WR�GLVFXVV�WKH�
alignment of the various codes that affect the broker in the delivery of their services to 
clients. The matter was discussed by the FAIS Exco and to quote the output from that 
FRPPLWWHH��´WKLV�PDWWHU�LV�SURSULHWDU\�WR�),$�DQG�LV�QRW�DQ�LQGXVWU\�ZLGH�PDWWHU�DQG�WKXV�
GRHV�QRW�PHHW�WKH�FULWHULD�WR�EH�UDLVHG�RQ�WKH�DJHQGD�RI�WKH�&,�)$,6�(;&2µ���6R��IRU�QRZ�
DW�OHDVW��WKLV�ZLOO�QRW�EH�GLVFXVVHG�IXUWKHU�E\�WKH�&RPSOLDQFH�,QVWLWXWH�EXW�ZH�DUH�VXUH�
this will be pursued further by the FIA.

The FIA are holding a series of regional conference during March & April. For details of 
dates and venues KWWS���ZZZ�ÀD�RUJ�]D�(1�&RQWHQW�3DJHV�5(*,21$/�&21)(5(1&(6

From the IISA

 
The IISA released their News@iiSA Newsletter late in February which dealt with their 
&3'�SURJUDP��7KLV�VHHPV�WR�KDYH�FDXVHG�D�OLWWOH�FRQIXVLRQ�EDVHG�RQ�WKH�HQTXLUHV�ZH�UH-
FHLHYG�DVNLQJ�LI�WKLV�PHDQW�.,·V�DQG�5HSV�PXVW�QRZ�VWDUW�&3'��GHVSLWH�WKH�OHWWHU�FOHDUO\�
stating that the FSB version was not yet active.

So lets clarify. If you are a member of the IISA, especially the holder of a professional 
designation i.e. licentiate, Associate, Fellow then you need to comply with the IISA’s 
RZQ�&3'�SURJUDP�WR�UHWDLQ�\RXU�GHVLJQDWLRQ��7KLV�LV�D�UHTXLUHPHQW�RI�EHLQJ�DQ�DXWKRU-
LVHG�SURIHVVLRQDO�ERG\��DV�WKH�,,6$�DUH��VHH�-DQXDU\�$&�1HZVOHWWHU��7KHLU�&3'�\HDU�UXQV�
IURP�-XO\�²�-XQH�DQG�UHTXLUHV����KRXUV�RI�&3'�DFWLYLW\�SHU�\HDU��ZKLFK�ZLOO�EH�LQ�H[FHVV�
of that demanded by the FSB requirement, although until the FSB formally reintroduce 
WKH�)$,6�&3'�UHTXLUHPHQW�LQWR�WKH�UHJXODWRU\�IUDPHZRUN�WKLV�FDQQRW�EH�JXDUDQWHHG�DV�
they may make changes. 

http://www.fia.org.za
http://www.fia.org.za/EN/Content/Pages/REGIONAL-CONFERENCES
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,W�LV�SODQQHG�WKDW�WKH�,,6$��DQG�)3,�ZKR�DOVR�UXQ�WKHLU�RZQ�&3'�SURJUDP��VWDQGDUGV�ZLOO�
be accepted by the FSB so compliance with one, the IISA, will tick the box of the FSB 
UHTXLUHPHQWV�EXW�DW�WKLV�VWDJH�WKHUH�LV�QR�QHHG�WR�IROORZ�&3'�LI�\RX�DUH�RXWVLGH�WKH�,,6$�
VWUXFWXUHV�DOWKRXJK�KDYLQJ�VDLG�WKDW�&3'�LV�DQ�RQ�JRLQJ�OHDUQLQJ�SURFHVV�VR�DWWHQGLQJ�
any of their events should be seen as such and not  an obligation to achieve your hours.

2QH�DVSHFW�RI�,,6$��RU�)3,��&3'�WKDW�QHHGV�WR�EH�ZHOO�XQGHUVWRRG�DUH�WKH�FRQVHTXHQFHV�
of faliing to achieve your minimum hours each year. Failure to achieve will resul in the 
loss of your professional designation and the loss of a professional designation will be 
seen as a FAIS Fit & Proper issue and one that the FSB will need to be advised of. It is 
not clear at this stage what actions the FSB will take as a result of such a loss of designa-
tion but it is a space you do not want to be in.

From the FIC

7KH�),&�KDYH�FRQÀUPHG��YLD� WKH�FHQWUHV�3XEOLF�&RPSOLDQFH�&RPPXQLFDWLRQ�QXPEHU�
����WKDW�WKH�QHZ�VPDUW�FDUG�LGHQWLÀFDWLRQ�GRFXPHQW�FXUUHQWO\�EHLQJ�SLORWHG�E\�WKH�'H-
partment of Home Affairs can be used as a valid document for proof of identity as de-
PDQGHG�E\�6HFWLRQ����RI�),&$�

Interesting Ar-

ticles we have 

read

Insurance Gateway 

– IG e Zone January 

2013

�� An article that shows 
there is a net growth in 
employment within the 
insurance sector and 
highlights reasons why, and the numbers, of people who have left. Read More

http://www.insurancegateway.co.za/ShorttermProfessionals/PressRoom/ViewPress/Irn=6014&URL=New+research+shows+insurance+industry+growing
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�� The implications of the B-BBEE Codes of Good Practice (CoGP) proposed 
amendments            
7KLV�DUWLFOH�VHHNV�WR�XQSDFN�VRPH�RI�WKH�LPSOLFDWLRQV�RI�WKH�FKDQJHV�WR�WKH�&RGHV�
RI�*RRG�3UDFWLFH��&R*3��LI�WKH\�ZHUH�WR�EH�JD]HWWHG�LQ�WKHLU�FXUUHQW�GUDIW�IRUPDW��
Read More

�� Financial Sector Charter Access Standards and Scoring Methodology  
7KH�6$,$�)LQDQFLDO�6HFWRU�&KDUWHU�$FFHVV�6WDQGDUGV�DQG�6FRULQJ�0HWKRGRORJ\�
ZHUH�ÀQDOL]HG�DQG�DJUHHG�WR�E\�WKH�)6&�$FFHVV�:RUNLQJ�*URXS��Read More

COVER Connect 13/2/2013 – TCF: Key lessons from the UK

*LYHQ�RXU�RZQ�7&)�LV�ODUJHO\�PRGHOOHG�RQ�WKH�8.�YHUVLRQ�LWV�ZRUWK�NQRZLQJ�ZDKW�OHV-
sons there are to be learnt. Read More

From Moonstone – The real cost of compliance

Given that this is a constant discussion with clients we thought a full copy of the article 
ZDV�LQ�RUGHU�

“FAnews, Third Circle Asset Management and the Institute of Practice Management 
UHFHQWO\�VSRQVRUHG�D�VXUYH\�RQ�WKH�FRVW�RI�FRPSOLDQFH��7KH�UHVSRQVHV�VXJJHVWHG�WKDW�
there are also two kinds of advisors out there – those who are properly prepared to take 
on the challenges brought about by compliance, and those who are busy digging their 
RZQ�JUDYHV�WKURXJK�DSDWK\�DQG�LJQRUDQFH�

,Q�UHVSRQVH�WR�WKH�TXHVWLRQ�´:KR�GRHV�\RXU�FRPSOLDQFH"µ��D�KHDOWK\�����RI�WKH�SDU-
WLFLSDQWV�LQGLFDWHG�WKDW�WKH\�PDNH�XVH�RI�DQ�H[WHUQDO�FRPSOLDQFH�RIÀFHU��3RVVLEO\�WKH�
strongest motivation for this is the choice to delegate this function to an expert, while 
WKH�DGYLVRU�IRFXVHV�RQ�KLV�RU�KHU�RZQ�H[SHUWLVH��2I�JUHDWHU�FRQFHUQ��WKRXJK��LV�WKH�IDFW�
WKDW�����RI�WKH�UHVSRQGHQWV�KDG�QRW�VHHQ�WKHLU�FRPSOLDQFH�RIÀFHU�LQ�RYHU�D�\HDU�

A major hidden cost of compliance is the impact thereof on the production time of the 
EXVLQHVV��,Q�WKH�VXUYH\������RI�WKH�UHVSRQGHQWV�VSHQG�EHWZHHQ�����DQG�����RI�WKHLU�
PRQWKO\�WLPH�RQ�FRPSOLDQFH�UHODWHG�DFWLYLWLHV��ZKLOH�����LQGLFDWHG�XVLQJ�EHWZHHQ�����
DQG�����RI�WKHLU�WLPH�RQ�WKHVH�PDWWHUV��

http://www.insurancegateway.co.za/ShorttermProfessionals/PressRoom/ViewPress/Irn=6065&URL=The+implications+of+the+BBBEE+Codes+of+Good+Practice+CoGP+proposed+amendments+2
http://www.insurancegateway.co.za/ShorttermProfessionals/PressRoom/ViewPress/Irn=6110&URL=Financial+Sector+Charter+Access+Standards+and+Scoring+Methodology+1
http://www.cover.co.za/risk-management/tcf-key-lessons-from-the-uk
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7KH�KDUVK�UHDOLW\�LV�WKDW�RQH�FDQQRW�GHOHJDWH�RU�DEGLFDWH�UHVSRQVLELOLW\�IRU�FRPSOLDQFH��
:KLOH�WKH�FRPSOLDQFH�RIÀFHU�PRQLWRUV�WKH�VWDWXV�RI�FRPSOLDQFH��DQG�VXJJHVWV�UHPHGLHV��
WKH�LPSOHPHQWDWLRQ�WKHUHRI��UHVWV�ZLWK�WKH�NH\�LQGLYLGXDO�

The survey result publishes the following interesting calculation:

,I�ZH�DVVXPH�WKDW�PRVW�DGYLVHUV�ZRUN��RQ�DYHUDJH��D����KRXU�ZHHN������KRXUV�SHU�
PRQWK��DQG�����RI�WKLV�WLPH�LV�VSHQW�RQ�FRPSOLDQFH��LW�FRPHV�WR����KRXUV�SHU�PRQWK��,I�
WKLV�LV�PXOWLSOLHG�E\�DQ�DYHUDJH�RI�5����SHU�KRXU��WKLV�LV�IDU�WRR�ORZ��LQ�RXU�RSLQLRQ��DQ�
adviser can charge in that time, then the monthly cost of compliance-related activities 
SHU�DGYLVHU�LV�DURXQG�5���������SHU�PRQWK�

7KH�VXUYH\�LQGLFDWHV�WKDW�FRPSOLDQFH�UHODWHG�DFWLYLWLHV�LQFUHDVH��RQ�DYHUDJH��E\�����SHU�
DQQXP��,I�RQH�FRQVLGHUV�IXWXUH�GHPDQGV�ZKLFK�ZLOO�HPDQDWH�IURP�WKH�OHYHO���UHJXODWR-
ry exams, continuous professional development and treating customers fairly, to name 
EXW�VRPH�RI�WKH�LQWHQGHG�LQWHUYHQWLRQV��WKH�IXWXUH�ORRNV�EOHDN��$W�WKLV�UDWH��ZH�DUH�OLNHO\�
WR�VHW�D�QHZ�UHFRUG�IRU�WKH�PRVW�FRPSOLDQW�EDQNUXSWV�LQ�WKH�ZRUOG�

%DG�QHZV�IRU�FOLHQWV�LV�WKDW�ÀQDQFLDO�DGYLVHUV�ZLOO�QHHG�WR�FRPPHQFH�UHFRXSLQJ�WKHLU�
FRPSOLDQFH�H[SHQVHV�IURP�WKH�FOLHQW��$IWHU�DOO��)$,6�LV�WKHUH�WR�SURWHFW�FOLHQWV�DQG�WKH\�
ZLOO�QHHG�WR�SD\�IRU�WKH�ÀQDQFLDO�VHUYLFHV�UHQGHUHG�WR�WKHP�LQ�WKLV�UHJDUG�

This, in turn, will lead to the service only being available to the very rich, which is the 
exact opposite outcome of one of the main drivers for regulation – exclusion of the 
SRRU�IURP�TXDOLW\�DGYLFH�

There is an urgent need for the industry and the authorities to have frank and open dis-
FXVVLRQV�DERXW�WKH�SUDFWLFDO�LPSOLFDWLRQV�RI�UHJXODWLRQ�RI�WKH�LQGXVWU\��:KLOH�LW�LV�HDV\�
to emulate what happens in Europe and Australia, the demographic and historic reali-
WLHV�LQ�6RXWK�$IULFD�SURKLELWV�D�FRS\�DQG�SDVWH�DSSURDFK�

Proceeding at the present pace will merely lead to the earlier demise of an industry that 
LV�FUXFLDO�WR�WXUQLQJ�DURXQG�WKH�GZLQGOLQJ�UHDO�VDYLQJV�UDWH�RI�WKH�FRXQWU\�µ
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FA News 20/2/2013: LANDMARK JUDGMENT SEES TRUSTEES PAY-

ING OUT R1M. 

Deals with the case against the trustees of Medshield following its placing under cura-
torship late last year. &OLFN�KHUH�WR�UHDG�WKH�IXOO�DUWLFOH which continues on their website.

Wi Fi Smart pen

We have seen these before but this seems to be the next generation of pens that recrd 
everything you write and talk about at meetings. Not sure it’s a total record of advice 
solution but may assist certain people. Go have a look @ www.livescribe.com

http://www.fanews.co.za/article.asp?Healthcare~6,Medical_Schemes~1078,Landmark_judgment_sees_trustees_paying_out_R1m~13170
http://www.livescribe.com
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